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Click the following: 
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Work from Home 
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Laptop Request 

Process 
 

Employees who have been approved by their 
management for a COVID-19 Temporary Work 
from Home Laptop can now submit a request 
through Service Now 
 

▪ Please use the Service Now Self-Service Portal and select 
COVID-19 Temporary Work from Home Laptop 

Once submitted and approved, you will receive additional 
information from an IT representative for instructions 

For additional information, please contact the Technology 
Operations Center: (916) 734-4357 
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